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28241 Crown Valley Parkway,  

Suite F-185 

Laguna Niguel, California 92677 

ORACLE ERP EnterpriseOne 

Xe,8.0, 8.10, 8.11, 8.12 and more 

A.C.E. Consulting FirmA.C.E. Consulting FirmA.C.E. Consulting FirmA.C.E. Consulting Firm    

 What We Could Do For You! 

We can Architect and maintain the JDE 

infrastructure resolving JDE, Network 

and Databases outages as well as tuning 

its performance.. 

Provide maintenance to: Data Sources, 

OCM, Queues, Subsystems, recover lost 

or damaged objects, setup activity rules, 

client installs, JAS, Citrix and TS installs, 

package builds, menu and security main-

tenance, setup Tasks and Relationships, 

UBE and Interactive applications error 

tracking and resolution, System Perform-

ance and slowness issue as well as wrong 

configuration and system setup. 

We specialize in cleaning up implementa-

tions, installation, upgrade, update, per-

formance tuning, security and network 

infrastructure of the system. Our consult-

ants have the skill, industry knowledge, 

and experience to work directly with you 

and assist you in accomplishing your ob-

jectives in the shortest, most efficient time 

frame possible.  

We offer very competitive rates. 

A.C.E. Consulting Firm 

Tel: 949-643-3710 

Email: support@aceconsultingfirm.comEmail: support@aceconsultingfirm.comEmail: support@aceconsultingfirm.comEmail: support@aceconsultingfirm.com    

Oracle JDE ERP CNC 

Managed Services  

Full Service Computer 

& 

 JDE CNC Managed Services 

    Monthly CNC Services for Max. 40 hrs: Monthly CNC Services for Max. 40 hrs: Monthly CNC Services for Max. 40 hrs: Monthly CNC Services for Max. 40 hrs: $5,000.00$5,000.00$5,000.00$5,000.00    



We can help you with;  
 

- Upgrade from 7.31 to EnterpriseOne 8.12 

- EnterpriseOne Upgrades and Implementations  

- Identify & Fix Performance Issues   

- Facility or Data Center Moves   

- AS/400, Unix-Oracle, and Windows NT-SQL  

- WebSphere Installation, Upgrades and Audits   

- Domestic/International Expansion and support  

- Implementing New Functionality  

- Complex CNC Issues and support  

- Managed CNC Services  

- System Stress Testing 

- Strategic Planning / Software Selection 

- Performance Tuning  

- Any many more  

 

We will do our best to do it for you! 
Regardless if you are running J.D Edwards 

OneWorld, or EnterpriseOne 8.12 we can assist 

you in meeting your objectives. With an average 

of 12 years of JDE CNC experience and 20 

years of industry experience our resources can 

protect you from the expensive pitfalls less ex-

perienced and "cheaper" consultants tend to 

overlook.  

 

We can deliver unsurpassed quality and cus-

tomer service along with a complete 

"Enterprise Management Solution" at a total 

monthly cost, well below those of the major 

J.D. Edwards™ / PeopleSoft / Oracle consult-

ing providers.  

Each member of our team knows firsthand why 

JDE implementations succeed, and why they 

fail. Whether your company is in the first phases 

of implementation or if you have been live for 

years, ACE will help you squeeze every dime 

from your investment.  

 

Extremely Reliable J.D. Edwards / PeopleSoft 

CNC resources will manage  your Implementa-

tion 100% remotely for a Flat Monthly Fee. 

CNC, Outsourcing, JDEdwards, PeopleSoft, 

Oracle CNC Errors, performance problems, 

managed services, Websphere, Citrix, AS/400 

iSeries, Sun Solaris-Oracle, Windows NTSQL, 

thin client, fat client, object management, 

OMW, ERP, ESU, JAS, OneWorld, OMW, 

Package Management, Package, Performance 

Tuning, SQL, Oracle, Unix, implementation, 

ASU, Audits, Performance Tuning,  High 

Availability, etc. 

NEVER WORRY ABOUT CNC 

ISSUES AGAIN!!  

Get the Industry's most experienced CNC 

consultants to Proactively Monitor & Sup-

port your OneWorld / EnterpriseOne Archi-

tecture for a flat monthly fee!  

When you call or email us you're not calling or 

emailing 'Response Line' rookies. All Service 

Levels include a Single Primary Contact and a 

backup Secondary Contact so when you contact 

us you are communicating directly to your dedi-

cated support person! 

We'll even attend your staff meetings by phone 

and send you Weekly Progress / Status Reports 

complete with prioritized findings, recommen-

dations and suggestions!  

We provide remote OneWorld / EnterpriseOne 

CNC / Technical support that will cover your 

Day to Day OneWorld administration to ensure 

a Stable, a Well Performing System.   

Hiring full time, on-site staff is expensive, and 

it is not fool proof. You spend a lot of time, 

energy and money put into finding just the 

right person and then you never know just 

how long they will stay. In addition you have 

still have to pay for: 

Salary, Administration costs, Bonuses, Vaca-

tion Days / Holidays, Benefits, Sick Days/ 

Personal Days, Training on JDEdwards Equip-
ment and Databases plus more... 

 

Taking into account a 2 year + average 

learning curve to truly become an 

'experienced' CNC resource, you may still 

end up dealing with a lot of lost productiv-

ity across your enterprise during their 

learning curve.  

 
There are 3 service levels available with terms 

ranging from 6 months to 5 years. All Service 

Levels include Basic EnterpriseOne System 

Monitoring which is a 24x7x 365, automated, 

email enabled, notification service that re-

quires a Client side Network Email Account. 

When a threshold set by you and your support 

person is breached, your dedicated support 

contacts immediately notified by Email. They 

will either correct the problem or make recom-

mendations and outline your options to help 

you determine the next steps or we could fix 

the problem remotely based on your level of 

support and requirements.. 

For more information please call us at:For more information please call us at:For more information please call us at:For more information please call us at:    
 

(949) 643-3710 
Or 

Email: Support@aceconsultingfirm.com 

Web: http://www.aceconsultingfirm.com 


